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Remote Monitoring  
for Medtronic  

Heart Device Patients  
Sending device information  

to your clinic without  
an analog telephone landline 

just got simpler.

If you want to use the CareLink Patient 
Monitor to send information stored in your  

heart device to your doctor, but do not 
have access to an analog telephone 

landline, we may have a solution for you.   

You can now send your information  
using the WireX™ cellular accessory.   

The accessory connects to your  
CareLink Patient Monitor and uses  
cellular signals to send your device 

information to your clinic. It’s a  
simple way to stay connected to  

your doctor via the CareLink Network.  
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For more information on how to order 
and use the WireX cellular accessory, 

call 1 (877) 609-6698.

Additional Device Information
The Medtronic CareLink® Monitor is a prescription device 
indicated for use in the transfer of patient data from some 
Medtronic implantable cardiac devices based on physician 
instructions and as described in the product manual. This 
product is not a substitute for appropriate medical attention in 
the event of an emergency and should only be used as directed 
by a physician.

The CareLink® Service is prescribed by your physician. This 
service is not for everyone. Please talk to your doctor to see if it is 
right for you. Your physician should discuss all potential benefits 
and risks with you. Although many patients benefit from the use 
of this service, results may vary. For further information, please 
call the Medtronic toll-free number at 1 (800) 929-4043 (Monday-
Friday, 8:00 a.m. to 5:00 p.m., Central time) or see the Medtronic 
website at www.medtronic.com.

NOTE: Lack of cellular data coverage is one of the major factors 
that can contribute to unsuccessful use of the WireX™ cellular 
accessory. Environmental factors such as cell tower saturation, 
landscape topography, home construction materials, and 
in-home electrical interference may result in connectivity 
issues that prevent the use of cellular signals to transmit data 
to the CareLink Network. Based on the nature of cellular data 
communication, the WireX accessory may not be a solution for 
some patients. 



Common Questions  
and Answers 
What is the WireX cellular accessory?
The WireX cellular accessory connects to the CareLink 
Patient Monitor and uses cellular signals to send 
information stored in your heart device to your clinic 
via the CareLink Network. It will only work with the 
CareLink Patient Monitor.  

How do I know if I need the cellular accessory? 
If you have a phone service that is not compatible with 
the CareLink Patient Monitor, you do not have an analog 
telephone, or you frequently travel globally, you may 
benefit from the cellular accessory. 

Can I use the cellular accessory when traveling? 
Yes, you can use the accessory with your CareLink Patient 
Monitor to send device information to your clinic when 
traveling within or outside of the United States. However, 
cellular signal coverage may not be available in all 
locations. You can call Medtronic at 1 (877) 609-6698 to 
find out if coverage is available in a certain location. 

Do I need a cellular phone to use this accessory? 
No, you do not need a cellular phone to use the 
accessory. 

How much does the cellular accessory cost?  
You will be charged a monthly service fee of $10.99 per 
month, plus any applicable taxes, regardless of how 
often you use it. Medtronic pays for the cellular accessory 
hardware.

How do I order the cellular accessory?
After your clinic has ordered a CareLink Patient  
Monitor for you, you will need to call Medtronic at  
1 (877) 609-6698 to order the cellular accessory. Further 
information on payment and cellular signal coverage 
will be discussed with you when you call to place your 
order. 

Can I use my existing cellular phone plan to 
send device information to my clinic? 
No, Medtronic only offers the WireX cellular accessory 
as a reliable and secure way for you to send device 
information to your clinic using cellular signals.

How does the WireX cellular accessory connect 
to the CareLink Patient Monitor?  
The accessory comes with a pre-connected phone 
cord that plugs into your CareLink Patient Monitor.  
The accessory plugs into a wall outlet for power.

Battery-Operated   
CareLink Patient  
Monitor

Benefits of the  
WireX™ cellular 
accessory:
Convenience
The WireX cellular accessory allows you to send your 
device information to your clinic, as instructed by 
your doctor, without an analog telephone landline 
or cell phone.

Affordability
Compared to costs associated with in-person  
doctor appointments, digital and analog telephone 
landline charges, this is an affordable solution for 
remote monitoring of your heart device.* 

Mobility
The cellular accessory offers you freedom to travel 
globally and stay connected to your doctor via the 
CareLink® Network.**

The CareLink Network: Now offering another way 
for you to stay connected to your clinic – anytime 
and anywhere – with the WireX cellular accessory.

 * Medtronic data on file. 
**   Please call 1 (877) 609-6698 to confirm cellular signal 

coverage for a specific location.
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